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My name is Peter Sewell and I would like to point out several things that concern me about the way Local 
Government is being allowed to operate that I feel should be brought to this Committee's notice. 

1. Staff of all Local Governments should have it made clear they are public servants and answerable to the rate 
payer and their elected representatives. Councillors. 
Not the other way around with them dictating to our representatives and us. 
At present the dogs tail is wagging the dog and not the other way around. 

2. They should always ensure they are Ethical in all the decisions they make. 
All there dealing should be looked at by making sure they act, morally, ethical and lawful, 

3. Customers service is the most important thing of any Local Government. 
By Customer service they need to have it clearly stated that we are all customers and that both side of any service is 
to ensure all parties al treated equally in all dealings. 

4. The Local Government Act needs to be completely re-written as it is outdated and obsolete. 
It need to go back to basics to ensure it addresses the basis of what it was put there in the first place and for 
Councils to get back to being and arm of State Government not as they see themselves as on the same level. 
Keep out of matters that are of no concern to them and leave the other arms of Government to do what is there 
lawful duties. 

5. I find it totally unacceptable to think that we can have our elected Councillors having to cow towel to staff that 
we have no control over. 
We elect our Councillors to carry out our directions and if we don't like what they are doing we can vote them out of 
office, but staff can do whatever they like and the CEO decisions cannot be overruled by Councillors. 

We should be sent out a customer survey with our rate notices every year to ask if we as rate payer are satisfied 
with the way our City staff are performing. 

I would like to just give a couple of examples of incidents that have happened to me over the last three or so years . 

We live in a R 10 Zoning 

We as neighbours were sent letters ask if we had any objection to the City granting permission for a business to be 
granted permission to operate next door outlining the hours of operation the position and number of vehicle that 
would be on the property were the business would operate from on this property . 
I went up to discuss several points with staff which i was concerns about. One was water run of, as our property is 
lower down from their property, another was the parking which I was informed this included their vehicles as well 
as customer and exactly outlined were the vehicles would be allowed on the property, t this was al outlined in a 
diagram, signage was showed as being on the verge and the staff stated that under no circumstances would any 
signage be permitted on the verge. I was satisfied with this discussion. 
I let the neighbours know of my discussions with the Shire and the points raised with them. 
The neighbourly thing to do. 
We were happy with this as stated with the details supplied . 
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If only Staff could have written and agreement that outline this agreement all would have OK. 
I found out over a period of time that no such an outline agreement was written. 
The Shire then approved what we believed was the agreement they asked of us. All the Illegal thing are as follows. 
We don't know what they approve as verge trees were removed parking installed on the verge also extra parking 
bays install on the property, they started to operate within the times as it was stated, this then grew out to several 
extra hours a day with vehicle being parking up and down the street and on verges, footpath . I spoke to the 
neighbours and they apologised for this, it then slipped back to even worst breaches. I then let it go for a while 
them I phone the City who weren't interested and they stated put it in writing as we don't deal with complaints on 
the phone. I let it go for a while to see if anything would improve, nothing did so I spoke to the neighbour again. 
How can anyone deal with a current problem if they are not prepared to act immediately when the offence is 
occurring? 
I spoke to the neighbours again before the summer months when their business is the busiest so they could get 
thing correct and this time they contacted the Shire. 
The next thing was a letter sent to them from the Shire which they left in our letter box, outlining the Shire had 
approved without bothering to contact any of the neighbour to increase the operations of their business by 40%, 
this had a note from them stating that they had been to the Shire with my concerns and that the Shire had now 
given them permission to operate with a 40% increase in the hours that we had been asked to agree to in the 
contact of which the Shire had asked if we had any objection to the granting of them a business licence for to be 
permission to operate under the said conditions. 
Of which we found out later the City did not impose these conditions. 
To cut a long story as short as possible I have corresponded with the Shire/ City for over two years to try and get a 
straight answer of how this could happen without any consultation with neighbour, after contacting all Councillors 
as well, and not one bothered to meet with me to fully go over the details, a couple did send return EMAi Ls to me 
but not bothered to view the photo's with times of offences. The Shire staff were unwilling to see and correct the 
following, TREES cut down on verge to create parking, Signage on the verge, large rocks place dangerously on the 
verge, vehicles being parked up and down the street and on verges, larger number of vehicle parking on the 
property over what we were led to believe by the agreement sent to us. 
Staff stated that they could do whatever they liked as a Policy gave them the right to totally disregard the 
neighbours and alter such an agreement without consulting neighbours. 
Finally the CEO stated she would get back to me re other people taking the classes on a regular basis and she stated 
she would get back to me on this matter, I still haven't received a reply and it is now over six months, still waiting. 

I therefore ask you is this morally, ethically and lawfully the way staff should treat customer/ratepayers . 

We as rate payers need some control over staff through our duly elected member of Council. 

Is this how good governance should operate? 

We still have breaches occurring to this day 

Council need to get back to basic management. 

Secondly how can a CEO and other members of staff not respond to correspondence and we not have some course 
of action to hold them accountable for such action though our duly elected member? 

I belong to a large organisation that the President of this organisation wrote to the CEO on behalf of its members 
over two months ago and still no reply. 

A question was asked at this Councils last meeting by myself and the senior staff member stated that he would 
reply to me in writing of which I thanked him, to this day still no reply. 

Staff member have to be chased up time and time again to respond to correspondence and everyone that speak to 
you have the same problem and ask have you received a reply. 

We need some power to have staff accountable for their action when it isn't in the interest of the community. 
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Scrap the Local Government Act, give power back to our elected Councillors. 

Why are we paying for WALGA who do not represent ratepaye r but vested staff members. 

Why not look at the bigger pitcher and have Four large Councils, North, South, East, West and contracts let to do 
the jobs that Shires and Cities need preformed. 

I could go on and with the number of complaints that are made by other people who all so distrustful of staff and 
the way they are treated. 

There is no trust that staff will do the right thing by the people they are supposed to be working for. 

The community. 

Kind regards 
Peter sewell 
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